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Still Playing the "Arrival 
Time Guessing Game"?

One Step Ahead 
of the Game

C3 Hive allows for C3 Hub 
customers to self-check in 
drivers, thus reducing the need 
for gate staff, as well as 
minimized contact with drivers.

C3 Hive is an online platform 
that allows carriers and drivers 
to provide real-time status 
updates on deliveries to C3 
managed facilities.

C3 Hive enables real-time 
communication with drivers 
once they have arrived 
on-site, including driver self 
check-in and other important 
instructions related to their 
on-site tasks.

24/7 Visibility for C3 Users

 

 

 

 

 

 

Where Advanced Visibility 
Meets Powerful 

Yard and Dock Management

REAL-TIME VISIBILITY PLATFORM

Over 20 Years of Expertise • 1,200 Global Sites • 160 000 Active Users Worldwide

With C3 Hive, drivers can opt for an advanced 
check-in, notify the operation if they are 
unexpectedly delayed, or request an earlier arrival 
time if they are ahead of schedule.

In addition, the platform enables the operation to 
constantly remain in communication with drivers 
while they are on-site. This further reduces the need 
for human contact with drivers without 
compromising real-time communication of their 
trailer loading/unloading status. 

Self Check-in at the Gate

Contact-Free

Continuous Communication

Global Visibility

Shipper of Choice

Maximal Activity

Operational Benefits

of gate labour by eliminating 
data-entry and all manual 
processes.100% 

REMOVE UP TO
AT THE GATE

15% 
IMPROVE THROUGHOUT ON DOORS BY UP TO
AT THE DOCK

through removal of dead time 
caused by idle dock crew.

100% 
ELIMINATE UP TO 
AT THE SITE

driver detention fees by 
ensuring on-time or early slot 
and vehicle optimization. 25% 

ELIMINATE UP TO 
AT THE SITE

of transport clerk tasks, 
removing the need for assigning 
drivers to routes.

AND...BECOME A SHIPPER OF CHOICE!



LET’S GET STARTED
Let us show you what C3 Hive can do for your business

Visit us at c3solutions.com

C3 HIVE
Connecting the Shippers, Carriers and Drivers of the Global Supply Chain

REAL-TIME VISIBILITY PLATFORM

Who is Using C3 Hive?

Carriers
A unique portal to consolidate all of 

your C3 Reservations, reducing 
multiple logins and delivering a unified 
view of all appointments for smarter 

management. 

Reduce the chance of your drivers 
being delayed on-site and increase 

your asset utilization.

Gain additional productivity out of 
your drivers and their equipment due 
to advanced check-in 

Improve CSR productivity via a 
consolidated view of activity for all 
C3 Reservation customers 

Offer a safer work environment to 
your drivers by avoiding unnecessary 
on-site contact

Drivers
An easy to use, driver friendly application that 
keeps you on the road by minimizing delays at 

each of your stops. 

Gain preferred status to your customer's 
locations by performing pre check-ins for your 
appointments. Once on-site check-in with your 

mobile phone in the comfort of your truck.

Drive more miles due to reduced 
waiting time and preferred status by 
performing pre check-ins 

Easily communicate any delays that 
are experienced en route to your 
appointment. 

Get unloaded earlier than your 
appointment time 

Receive constant on-site updates of 
loading/unloading progress and/or 
door assignments

Easily accessible via a link without 
needing to download an app.

Shippers
An intelligent, automated and highly- 

configurable Dock Scheduling and Yard 
Management so�ware that leverages 

real-time visibility. C3 Hive gives you the 
added control you need to improve your sites 

productivity and throughput. 

Real-time communication with drivers before 
they arrive and, upon arrival, allow your 
operation to safely improve site velocity.

Reduce labor costs at the gatehouse 
through automated site check-in. 

Gain accurate visibility of incoming 
drivers, including real-time driver ETA 

Communicate with drivers once they 
have arrived on-site, including site 
directions and door assingnments 

Increase site throughput by pro-activily 
moving up appointment times of early 
drivers to fill gaps created by delayed 
drivers. 

Safely maintain communication with 
drivers while they are on-site (mask not 
required), and maintain social 
distancing by allowing drivers to 
perform their site check-in on their 
mobile phones.

Award-Winning Application

https://www.c3solutions.com/

